Postsecondary Education, Private

Description

The Board licenses and regulates approximately 127 private postsecondary educational institutions,
serving approximately 99,300 students annually. The Board acts on license applications, determines
compliance, investigates complaints and violations, and takes disciplinary action. The Board also
administers the Student Tuition Recovery Fund, which provides financial restitution to students
injured by private postsecondary institutional closures and provides students access to their
educational records.

IT Vision

In order to more efficiently process license applications and renewals, a priority of this agency is to
develop a data base. In addition, this information can also be used to generate reports, forecast
trends, and assist in budget analysis.

Once this is accomplished, we can install access to the internet to help regulate licensee web sites to
determine compliance with State Board statute and rule.

Sometime in the future, a web site could be established to give general information regarding
licensure, student records, and a directory of our licensed institutions.

IT Mission
To provide information to the public in an efficient and timely manner using and sharing all available
private and public technology resources that are available given our limited budget.

Goal 1

Be able to provide agency forms and documents in PC compatible formats or as
downloadable information from the agency website.

Objective 1

Get agency forms into an electronic format during FY '03.
Current Situation

Performance Measures
1 Percent of forms in an electronic format for distribution.

Status In Process
Target 03 Actual 03 FY 04 FY 05 FY 06
Category: Input
50 100 100 100 100
Goal 2
Ensure data reliability and increase IT system performance.
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Objective 1

Upgrade existing IT equipment and software.



Current Situation
The current server and workstations are "hand me downs" and the server software is Windows 95.

Replacing existing equipment and software will increase performance and reduce "reliability"
problems.

Performance Measures
1 Number of workstations upgraded to Windows and Office 2000.

Status In Process

Target 03 Actual 03 FY 04 FY 05 FY 06
Category: Input

2 4 4 0 0
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